
Note: If both Judge Edition and Clerk Edition will be installed on the same computer, install SQL Server using the Judge Edition configuration settings.  

Install Microsoft .NET Framework 4

You must install Microsoft .NET Framework 4 or higher on each PC where SessionWorks will be installed

1.  Navigate to the .NET homepage: http://www.microsoft.com/net/.
2.  Click the download link.
3.  Follow the instructions to install the framework.


Install SQL Server Express 2014
NOTE: SQL Server only needs to be installed on the PC that will have the central services installed on it.

1.  Navigate to the SQL Server Express installation home page: http://www.microsoft.com/express/ Database/InstallOptions.aspx.  https://www.microsoft.com/en-us/download/details.aspx?id=42299 
2.  Scroll to the middle of the web page to the “Technical overview” section
3.  Click the Download SQL Server 2014 Express link.

[image: ]


4.   Sign on to Microsoft account (create if necessary)


[image: ]




5.  Under the Microsoft “Profile Center” check the radio button for SQL Server 2014 Express 64 Bit

[image: ]
6.  Select a language from the 64-Bit drop-down list, and then click the Download button.

[image: ]
7. Click continue

8.  Double-click the downloaded executable at the bottom of the page

[image: ]








9.  Click “Run”

[image: ]

10.   Click Ok  (to accept the default directory)

[image: ]

11.  Click the New SQL Server stand-alone installation or add features to an existing installation link.

[image: ]


12.  Select the I accept the license terms check box on the License Terms dialog box and click “Next”

[image: ]

13. The Feature Selection dialog box will be displayed.  Keep all feature selection defaults and click Next.

[image: ]



14.  The Instance Configuration dialog box will be displayed. Click “Next”

[image: ]

15. Select Automatic from the SQL Server Browser Startup Type drop-down menu then select “Next”

[image: ]


16. Change the following settings on the Database Engine Configuration dialog box:
a. Select the Mixed Mode option.
b. Type a password for the system administrator (sa) account.
c. Accept your user name to be a SQL Server Administrator, or change it to be 
BUILTIN\Administrators, or change it to another group of your choosing. The user that will later install the SessionWorks services must be a member of this SQL Server Administrators Group.
d. Click Next.	Comment by Swanson, Vin: 

[image: ]
Kane password is set to “itd”

17. SQL Server will install on your system. Click Close on the Complete dialog box to complete this part of the installation.

[image: ]


17. Click the X in the upper-right corner of the window to dismiss the SQL Server Installation Center dialog box.
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Allowing TCP/IP Connections to SQL Express

This section provides step-by-step instructions on allowing TCP/IP connections to SQL Express. Complete the following steps to allow TCP/IP connections to SQL Express:

1.  Open SQL Server Configuration Manager from Window’s Start menu.

Figure 3.13 – Windows Start Menu

2.  Expand the SQL Server Network Configuration item in the left pane.

[image: ]

3. Expand “SQL Server Network Configuration”

[image: ]
 
4.  Click on “Protocols for SQLEXPRESS”

[image: ]

5. Right-click TCP/IP in the right window, and then select Enable. (Warning message will display, click “Ok”)

[image: ]

6. SQL installation is now complete and you can close Sql Server Configuration Manager.


Need to restart the services go to SQL Services


Updating Windows Firewall For Remote Connections (If Judges Travel From Courtroom to Courtroom)

This sections provides step-by-step instructions on how to update your Windows Firewall. Complete the following steps to update the Windows Firewall.

[image: ] Note: If your county or state uses other firewall software, refer to its documentation to accomplish the following tasks.

1.  From the Administration Tools menu, select Windows Firewall with Advanced Security.

[image: ] Note: There are several ways to open the Administrative Tools menu. The following figure shows one of many ways to open the Administrative Tools menu.
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The following menu is displayed:
[image: ]


2.  Select Inbound Rules, and then click New Rule... in the right pane.

[image: ]
Figure 3.19 – Actions Window


3.  Click the Program option, and then click Next.
[image: ]
Figure 3.20 – New Inbound Rule Wizard (Rule Type) Dialog Box



4.  Select the This program path option.

[image: ]
Figure 3.21 – New Inbound Rule Wizard (Program) Dialog Box


5.  Click Next.
6.  Browse to the sqlservr.exe you previously installed. This is normally found in the following directory if you accepted the default installation path: C:\Program Files\Microsoft SQL Server\MSSQL10_50. SQLEXPRESS\MSSQL\Binn\sqlservr.exe.
OR – 

[image: ]
7.  Click Next.
8.  Click the Allow the connection option.
[image: ]
Figure 3.22 – New Inbound Rule Wizard (Action) Dialog Box


9.  Click Next.
10. Select the Domain check box.

[image: ]
Figure 3.23 – New Inbound Rule Wizard (Profile) Dialog Box


11. Click Next.
12. Give this rule a name, such as SQL Server Express.

[image: ]
Figure 3.24 – New Inbound Rule Wizard (Name) Dialog Box


13. Click Finish.
14. Add another rule by clicking New Rule. The Rule Type dialog box will be displayed.
15. Click the Port option.

[image: ]
Figure 3.25 – New Inbound Rule Wizard (Rule Type) Dialog Box


16. Click Next.
17. Click the UDP option, and then type 1434 in the Specific local ports field.

[image: ]
Figure 3.26 – New Inbound Rule Wizard (Protocol and Ports) Dialog Box


18. Click Next.
19. Click the Allow the connection option.

[image: ]
Figure 3.27 – New Inbound Rule Wizard (Action) Dialog Box


20. Click Next.
21. Select the Domain check box.



[image: ]
Figure 3.28 – New Inbound Rule Wizard (Profile) Dialog Box


22. Click Next.
23. Give this rule a name, such as SQL Server Browser.

[image: ]
Figure 3.29 – New Inbound Rule Wizard (Name) Dialog Box


24. Click Finish.


Installing SQL Server Express 2012 for Advanced Users

This section is a quick start guide for advanced users. To install SQL Server Express 2012:

1.  Ensure the following settings are on the judge’s PC:

•    Mixed Mode Authentication

•    SQL Server Browser service set to start automatically

•    The user that will install the SessionWorks Services.msi package as an administrator on 
       the SQL Express database.

2.  Enable TCP/IP connections.
3.  Create two Domain-only Windows Firewall rules. Create one for SQL Express and one for UDP 
      port1434.








SQL Server Express Mixed Mode

You may have an existing SQL Server Express installation that was installed in Windows Authentication Mode only. You must set the instance to be in Mixed Mode.

Enable Mixed Mode (SQL Server and Windows) Authentication

There are two different methods to set the instance to be in Mixed Mode:

•    Through SQL Server Management Studio

•    Through the registry

Choose the method that you are most comfortable with. If you did not install the SQL Server tools, it is recommended that you modify the registry directly. If one of these methods is not sufficient, a Google search can assist you.

Enabling Mixed Mode Authentication Through SQL Server
Management Studio

This section provides step-by-step instructions for enabling Mixed Mode authentication through SQL Server Managment Studio.  Complete the following steps to enable Mixed Mode authentication through SQL Server Management Studio:

1.  Open SQL Server Management Studio.
2.  Connect to the SQLEXPRESS instance.
3.  Right-click the SQL Server instance, and then select Properties.
4.  Select Security in the left window.
5.  Select the SQL Server and Windows Authentication mode.
6.  Click OK.
7.  Right-click the SQL Server instance, and then select Restart.
Enabling Mixed Mode Authentication Through the Registry

This section provides step-by-step instructions for enabling Mixed Mode authentication through the registry. Complete the following steps to enable Mixed Mode authentication through the registry:

1.  Open regedit.
2.  Open the key HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft SQL 
       Server\MSSQL10.SQLEXPRESS\MSSQLServer.
3.  Set the LoginMode value to 2.
4.  Restart SQL Server (either through SQL Server Management Studio or SQL Server 
         Configuration Manager. See the Enabling Mixed Mode Authentication Through SQL Server 
        Management Studio section for instructions.)


Install SessionWorks Judge Edition Rights
Judges must have the appropriate rights assigned to their role to gain access to SessionWorks Judge Edition.

Assigning Judge Edition Rights to Judges 	
Complete the following steps to assign “Judge Edition” rights to judges:

1.   Open Odyssey and click on Administration in the working space.

2.   Click Roles from the Security section of the navigation menu.

3.   Click Case Manager Roles from the Product Center Roles section.

4.   Create a role, or select an existing role to modify.

5.   Click the Session Works tab in the Rights Listing section.

6.   Select the Access Judge Edition check box.

7.   Click Save.

Kane needs to add the user “cicjudge” to Stage site.

Judges with the role you modified now have the rights to access Judge Edition.

Judge Edition Installation

There are three parts to installing SessionWorks Judge Edition:

•   Deploy SessionWorks Judge Edition

•   Install Odyssey SessionWorks Services

•   Install Odyssey SessionWorks Judge Edition


Deploying SessionWorks Judge Edition

After Tech Services installs Judge Edition on the client’s server using the IMS console, the Administration Site is updated with links for the SessionWorks Services installer and the SessionWorks Judge Edition application installer.
1.  In order to access the deployment page, you must sign on with a user that has rights to deploy
Odyssey Assistant. This right can be found on your System role (Case Manager > Administration
> Roles > System Roles > Select role > Administration tab).
[image: ]

2. Judge Edition is deployed from the Odyssey Administration site.  
Example: http://PRIMARY site info/administrationsite     
http://JUDODYAPPT1/administrationsite
   
To find the PRIMARY site info, open Odyssey Case Manager, click HELP, then choose ABOUT ODYSSEY. Look at the name after PRIMARY: and copy it into the web browser address bar.

3. Click Deployment to access the logon screen where you can type your username and password.
[image: ]

Type in your user name and password, and then click sign in. 
[image: ]
You will be taken to the Odyssey products deployment screen.
[image: ]
4. Use the drop down to select the ODY site, and click the Odyssey SessionWorks Services link.
Installing Odyssey SessionWorks Services
SessionWorks Services are used to retrieve the case data from the Odyssey database.  The SessionWorks Services should be installed on the machine that will serve as the direct line of 
Communication with Odyssey, i.e. will receive the nightly download of sessions/hearings/cases from 
Odyssey’s court calendar.  This is usually the PC on the judge’s bench. 

NOTE: If the PC Judge Edition will be installed on is running Windows 8, you may get an error message at some point during the installation of Central Services or Judge Edition.  If you receive the error pop up box, CLICK MORE INFORMATION, then click OK.

1.   To begin installation, click the Odyssey SessionWorks Services link on the Deployment 
        page.
2.   Click Next on the first screen of the SessionWorks Services Wizard.
3.   Complete the central service options displayed, and click Next.
[image: ]

Field Name
Description
Nightly Download Start Time
In conversation this is also referred to as the “Overnight Process.” The
overnight process retrieves all of the hearing and case data from Case Manager. It is recommended this happens overnight so the data has completed download prior to court starting in the morning. This time can be changed or additional times can be added through the Odyssey System Administration Console at a later time.
TCP Communication Port
The default value is 60000. This is the communication port used between the Central Service and the Client Applications, so they all need to be the same number.
Service Log
Location
Tyler recommends leaving the default in this field so it can always be found by support.


SessionWorks Services Installation Location
Tyler recommends leaving the default in this field so it can always be found by support.






















4.   Judge Edition stores downloaded data locally so the case file is always available. This dialog 
       box defaults the local SQL express instance, Core Database Name, and the Site Database  





       Name. Tyler recommends you leave the default values here, and click Next.
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5.   Enter the Application Server Name of the site you want to install Judge Edition with, and click Next.

[image: ]

This information is available in the Odyssey Assistant under Help > About Odyssey.
[image: ]

6.   Complete the central service web service options displayed, and click Next.
[image: ]

NOTE:  If you get have a problem connecting to the URL in step 6 and see the following issue:
[image: cid:image002.jpg@01D22A03.30AE1830]

The resolution is to go to IMS and choose your realm you are attempting to connect to and go to IMS Configuration tab ->System Settings -> Under Realm in the navigation bar, Judge Edition HTTPS Configuration.  Then check mark force communications for JE call over unsecured HTTP.  Then you must resync judge edition.  

  The following fields are available:     
Field Name
Description
Odyssey Site
Identifier
Correct capitalization is required for the Odyssey Site Identifier.
Data Retrieval
Service URL
Tyler recommends leaving the default in this field.









7.   Complete the central service document options displayed, and click Next.
[image: ]

The following fields are available.
	Field Name
	Description

	Odyssey User
ID
	Enter the user ID that will be used for document security. Judge Edition does not use the user currently logged into the Judge Edition user interface to determine document security. The user entered here will be used to determine which documents can be viewed. See sections 3.3.1.4 – 3.3.1.7 of the Session Works Judge Edition SRS for more details.

	Location

	Select the location for the documents. If there is more than one option, select the location closest to you.

	SessionWorks Datastore Location
	Tyler recommends leaving the default in this field.


8.   Select New Location if this is the first time Judge Edition is being installed. If you are 
       Re-installing Judge Edition, select Restore Location. Click Next.
[image: ]


9.   Complete the location options displayed, and click Next.  
[image: ]


The following fields are available.
Field Name
Description
Description of the courtroom
Enter a description of the courtroom this service setup uses.
Days in the Past / Days in the Future
Enter the days in the past and future case data should be downloaded for from Case Manager. Judge Edition will not download any data or show any previously downloaded data outside of this range.













10. Click Install.
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11. Click Finish to complete the SessionWorks Services installation.

[image: ]



Collaborative Courtroom Setup
If a court has purchased Judge Edition licenses for other users beside the judge, such as judicial assistants, clerks, or bailiffs, then it is recommended that the Central Services (and the Judge Edition application) be installed on the judge’s bench, while only the Judge Edition application is installed on the other users’ machines. In the Client Application installation instructions, this document will explain how to point these users machines to the judge’s machine running the services so the courtroom can function in a collaborative way.


Installing Odyssey SessionWorks Judge Edition
Complete the following steps to install Odyssey SessionWorks Judge Edition:

NOTE: If the PC Judge Edition will be installed on is running Windows 8, you may get an error message at some point during the installation of Central Services or Judge Edition.  If you receive the error pop up box, CLICK MORE INFORMATION, then click OK.

1.   Click the Odyssey SessionWorks Judge Edition link on the Deployment page.

2.   Click Next to begin walking through the Judge Edition Client Application wizard.

[image: ]

.   Complete the location options displayed, and click Next.
[image: ]
The following fields are available.

Field Name
Description
Computer name
Enter the name of the machine where the SessionWorks Services were installed. This information allows other users machines running just the application to point back to the machine running the services, therefore setting up a collaborative courtroom.  The machine’s name can be found by clicking the Start Menu and then clicking COMPUTER.  The machine name will appear at the bottom of the box that is displayed.
Communication port
Leave the default port number as 60000. This should be the same numbered entered for the TCP communication Port for the services installed on the machine named here.
Short description
Enter a short description for this computer. This description is not being used for anything at this time, but please enter a good value.


















Click Test Connection to verify this machine can connect back to the machine running the SessionWorks Services. After a successful connection to the SessionWorks Services is made, click Return, and then click Next


[image: ]





4.   Select the location you wish to connect to. This should be the location description created for the SessionWorks Services. It is recommended to leave the default log locations so users and Tyler support can easily find them if necessary. Select ‘Next’ on the Judge Edition location choice page of the wizard.

[image: ]



5.   Click Install to begin the installation of the Judge Edition application.

6.   Click Finish to complete the installation. The Judge Edition application has now been added to your desktop.
Once launched, the application prompts for a user name and password. Rights to access Judge Edition are available on the Case Manager role of the Odyssey Case Manager user access record. The right is called “Access Judge Edition.”

After logging on, the application prompts for resource configuration. Configure the judge, magistrate, or location setup on the calendar sessions being downloaded into Judge Edition. If your location was being restored during installation, you will not be prompted for this information.
1. Select a resource.
[bookmark: _GoBack]a.   From the Configuration page, click the Resources button. 
b.   Select a judge, location, or magistrate to be the resource.
2.   To connect to multiple courtrooms, select a connection.      Note: This is an optional step.
a.   From the Configuration page, click the Connections button. 
b.   Select a connection from the list.
3.   Verify the Case Detail selections.           Note: This is an optional step.
a.   From the Configuration page, click the Case Detail button.
b.   Select Tyler Criminal from the CR drop‐down list.
c.     Select Tyler Non‐Criminal from the CV, PR, and FAM drop‐down lists. 
d.   Click Save.
You are now ready to begin using Odyssey SessionWorks Judge Edition.


NOTE:  Only one session of JE may be loaded on a machine.  
NOTE:  JE must be uninstalled and reinstalled if it needs to point to a different realm/site than the current session installed. 

Caution:  To uninstall JE you must do this in the opposite order in which installed.  Uninstall JE first then Session Works Services second.  If not done in this order it can cause serious issues to the computer.
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M New Inbound Rule Wizard

Action

‘Specty the actionto be taken when a connection matches the condiions spectied inthe ne.

Steps:
® FueType
 Progam
o Adion
o Fufie
o Name

What acton should be taken when a connection matches the specified condions?

© Allow the connection
This includes connections that are prtected with [Psec as well as those are not
Allow the connection if it is secure:
“This includes only connectons that have been autherticated by using IPsec. Connections

wil be secured using the settings n Psec properties and ries n the Connection Secuty
Fue node.

Block the connection

Leam more about actons

et )] o)
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@ New Inbound Rule Wizard =)

Profile
‘Specty the profes for which tis e applies.

Steps:
o Fuke Type Wihen does i e apphy?

o Fogem

o Adin Domain

o Fofie Aopies when 2 compuieris connected o s coporate doman
@ Name [ Private

‘Apples when a computer s connected to a private network locaton.

Public
‘Apples when a computer s connected to a public network location.

Leam more about pofles
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@ New Inbound Rule Wizard

Name

‘Specfy the name and descritin of ths e,

Steps:

@ Rule Type
@ Frogam
@ Acton

@ Pofle e,

5L Sover e
@ Name =

Descrpton (optona):
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M New Inbound Rule Wizard

Rule Type
Selct the type of frewal e to create

Steps:
o Rue Type

@ Protocal and Pots
o Adion

o Fofie

© Neme

What type of e would you ke to create?

Program

R that cortrls connections for  program.

Port

Rl that cortrls connections for a TCP or LIDP port
) Predefined:

BranchCache - Cortent Retreval (Uses HTTP)
R that cortrls connections for a Windows experience.

Custom
Custom e

Leam more about e fypes
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Protocol and Ports

‘Specty the protocals and pors to which tis e apples.

Steps:
P Doesthis e appyto TCP or UDP?
& Protocal and Pots 1P

o Adion uop

o Fofie

© Neme

Doesthis e applyto allocal pors or secic local potts?

Alllocal ports
o Specificlocal ports: 1434
Example: 80, 443, 5000.5010

Leam more about protocol and ports

[ v ==





image32.jpeg
Modfy Gl
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Obsolete Date | | Keyword(s) | [ Search |
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sign in

Enter your user name and password to sign-in.

user name

L7
Eassword
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Contact Us | Home
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odyssey R

a tyler courts & justice solution

deployment support printers site info

products

Select a location and press on selection to install

Select a location before proceding with the it The location is used to determine which servers this machine goes to for

certain tasks. If you are unsure of your location, please contact your system administrator.
)

The Odyssey Assistant
The Odyssey Assistant houses the courts, appraisal, and corrections applications.

Odyssey Batch Scan

Before installation of Odyssey Batch Scan, please make sure the Odyssey Assistant and Microsoft .NET Framework are
installed on your computer.

Odyssey Client Payment Devices
Before installation of Odyssey Client Payment Devices, please make sure the Device is unplugged from the computer.
‘Windows XP Users need to use Windows Update to install the .NET Framework 3.5 or greater.
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1) SessionWorks Services

Nightly Data Download Start Time - Itis advised for this not o be the same tme.
for all courtrooms. For example, Courtroom 100 could b at 12:10 AM and
Courtroom 200 at 1: 10 AM. It § ko advised for tis o run overright and not
during working hours;

]
TCP Communication Port -Used for the Judge Edition cients to connect to this
installation of the SessionWorks Services.

J60o00

Service Log Location

Ci\ProgramDataTyler Technologies\Sessioniorks\Services \Logs\

SessionWorks Services Instalaton Location

:program FiesTTyler Techndlogiessessiontioris services\
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1) SessionWorks Services

SQLExpress Instance Name - Advanced Users: Normally the product s nstalled
o2 named SQL Server instance; however, f you need to nstal to the default
QL Server instance enter (ocal) n the text box below. The default nstance s
ot normaly created when instaling SQL Server Express, use this opton only if
You are an advanced user and are familar ith the SQL Server Express
installation on this machine. Otherwise, accepted the prepopulated named
instance oflocahostlsclexpress or enter the name of another named nstance.

Core Database Name
[CentraServiceOperations
Site Database Name

[Sessioniorks

Back
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1) SessionWorks Services Setup

‘Appication Server Name: The application server or server duster that hosts the.
Sessiontorks web services. Examples: ctodyweb01 or prododyssey.

JPLAPVSV:
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Odyssey Assistant (s.03.178)

© Copyright 20032011 Tyler Technologies Inc.

Ste QA-2012-0R

Primary  PLAPVSV12-2k8

Release  2012.0.6

Sesson  Local

Messagng Connected

Warring: Tis computer program i protected by copyright law and nterational
‘reaties, Unauthorized reprocction o isrbuton of  program,or any parton

of it may resutin severe i and crininal penalties, and wil be prosecuted to the
maximum extent possile under the lan.

. tyler

technologies
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1) SessionWorks Services

Odyssey Site Indeniifier: Such as TXCOLLINPROD or FLORANGETEST

Data Retrieval Service URL
Ito:/PLAPVSY 12-2K SessionWorksServices OdysseyCourtroomService.svc.

o
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1) SessionWorks Services

Odyssey User ID - This user's rights and roles wil be used n the overnight
process to determine document security for this location.

Oregonga =

SessionWorks Datastore Location - This s the location where the dowrloaded
documents wil be stored from the ighty process

CoProgramData\Tyler Technologies\essiontWorkservices Datastore)





image43.jpeg
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Descripton of the courtroom this service serves, such as the 21th Ditrict
Courtor Courtroom 100

The session refresh span alows you o specfy the date ranges that determine
‘which cases get downloaded in the overnight process. By defaut you wil
dowrload 1day in the past, phs the current day, plus 10 days i the future for
2 total of 12 days'worth of data. This window is relatve to the current date.
Each day it wil move ahead one day 50 you are always donnloading 5 days
the past and 10 days n the furture according to the current date.

Daysinthe st Daysinthe Fuure
5 toh [

. Ces e ) e )
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1) SessionWorks

CickInstal to begin the installation. Click Back to review or change any of your
installaton settings. Cick Cancel to et the wizard
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Completed the SessionWorks Services
Setup Wizard

Clck the Firsh button to exit the Setup Wizard.

Back Frish Concel
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) SessionWorks Judge Edition Setup ||

powereaty

Welcome to the SessionWorks Judge
Edition Setup Wizard

The Setup Wizard wilinstall SessionWorks Judge Ecition on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.
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1) SessionWorks Judge Edition

Judge Edition Connection Options

Provide nformation about Judge Editon'

Computer name of the PC running the Sessioniiorks Services. In aimost al cases, thisis the
PC on the Judge's bench. Example: pe-crti00.domain.org
udge Brown Bench Machine:

Communicaton port to connect to the SessionWorks Services. The default s 60000; however,
the system adminstrator who installed the SessioniWorks Services may have chosen a
different port number

le0o00

A short description for ths computer, such as Trial lek or Judge Wiggi.

e et o et e et

Back
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14) SessionWorks Judge Edition =

Judge Edition Connection Options

l cases, this s the

is 60000; however,

S pton For T compL
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Judge Edition Location Choice
Provide nformation about Judge Edion's

Choose the location you wish to connect to

ouriroom 380 Oregon - SETDIQA 20 T3-OR

Log Locaton
C:ProgramDataTyier Technologies SessionWorks JudgeEiton\L ogs\

Judge Editon Instalation Location

: program Fies\Tyler Technologies!SessionWorks udge Editon)





